NAM A BANK HUONG DAN SU DUNG

Ngan hang Dep - Dich vy Tét

EVOUCHER DOI DEP

1. Hinh thirc Evoucher: Evoucher.

2. Thoi han Evoucher: ti da 12 thang ké tir ngay phét hanh.

3. Dia diém dwoc dp dung thanh todn: tai cic dia diém kinh doanh Tea Garden, Tea World
ctia Hé sinh thai thwong hiéu D6i Dép hodc mua sim trén App Doi Dép/SDK Déi Dép trén
Open Banking Nam A Bank.

4. Huwéng ddn si dung:

Voucher duogc 4p dung cho cac dich vu an udng, mua sim tra, ca phé, hang luu niém tai
cac dia diém kinh doanh Tea Garden, Tea World cua Hé sinh thai thuong hiéu Doi Dép
thugc Cong ty c6 phan Sandals hoic mua sim online trén App Poi Dép/SDK Doi
Dép trén Open Banking Nam A Bank.

Evoucher khong cd gia tri quy doi thanh tién mat.

Evoucher dugc sir dung boi chinh Khach hang thoa man diéu kién tang qua (Khach
hang déing nhdp bang sé dién thoai da ddang ky tai Nam A Bank).

Str dyng Evoucher mua sam tai quay: C6 thé cong don nhiéu Evoucher dé mua sam/sir
dung san pham dich vu.

Str dung Evoucher mua sam trén App Dai Dép: chi 4p dung mot (01) Evoucher trén mot
(01) don hang.

Mot (01) Evoucher chi dugc sir dung mot (01) lan (khong hoan lgi gia tri con dw (néu
cd)).

Vi du: ménh gia Evoucher 200,000 dong, Khach hang si dung dich vy hét 100,000
dong thi 100,000 dang con lgi khdng con gid tri sir dung.

Khach hang c6 trach nhiém bao vé thdng tin Evoucher va tu chiu trdch nhiém trong
treong hop bi 16/ mat théng tin Evoucher.

Thong tin hé théng dbi tic Poi Dép chi tiét tai website: https://doidep.com/




5. Hudng dan kiém tra E-voucher tir Open Banking:
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Buwéc 1: Khach hang thuc
hién Pang nhap vao wng
dung Open Banking cua
Nam A Bank.

Tai Trang s6 2 cua Man
hinh Home, KH chon tinh
nang “Déi Dép”.
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Ca Phé Dong Native - 250 Gr

Ca phé Native

Thuong hiéu: D8I Dép

Tén t8 chifc chiu tréch nhiém vé hang héa: Cong ty C6
phan Sandals - 148/22 Lé Hong Phong, phuding 1, Thanh
phé Bdo Loc, Lam Dong

Xudt xir: Viét Nam

Binh luong: 250 gr

Ngay san xudt: 24/02/2022

Han str dung: 9 thang ké tir ngay san xudt

Thanh phan: Robusta, Arabica

Chi tidu chat lugng chi yéu:

D6 4m <0,5%

Ham luong cafein = 1%

céén : Tang cuding trao A chat, gidp gidm can,
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sterol, tang s tinh tdo,...

1 7{ canh bao:Str dung tét nhat trong 30 ngay ké tir
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fiueng in sir dung, huting d3n bio quan:
Huéng din sir dung:

- Cho 3 mudng vun ca phé bdt vao phin

- L&c déu bat va cho ndp gai vao ép nhe

Téng sb tién 99.000d

Buwéc 4: Man hinh hién thi
théng tin san pham khach
hang da chon.

Khach hang chon “Thém
Vao gio”.

Téi dong y cho Nam A Bank x(r ly va
chia sé cac thong tin ctia Téi (*) cho
Doi Dép dé thuc hién dang ky ma, sir
dung tai khoan ctia D6i Dép va nhan
cac khuy&n mai (néu co) trong timg
théi ky.

Buwéc 2: Khach hang doc va “Péng
y” v6i noi dung cho phép Nam A
Bank xir ly va chia sé théng tin cho
Do6i Dép dé ma, st dung tai khoan tai
Po6i Dép va nhan cac Khuyén mai
trong tung thoi ky.
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Ca Phé Dong Native - 99.000d
250 Gr
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Téng s6 tién
(Bao gbm: VAT)

D3t hang
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Budc 5: Tai man hinh Gio hang,
Khach hang c6 thé tang/giam hoic
x6a san pham di chon > Chon
"Pait hang

San phdm ban chay,

Phé bién Tra CaPhé

Hop 160 Gr

Oolong Nhét Vi-Set2  1.633.000 d
Hop 160 Gr
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Ca PhéDong Native-  99.000d
250 Gr
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Bwéc 3: Man hinh hién
thi App Do6i Dép, khach
hang lya chon mua sim
cac san pham cua Doi
Dép.
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Théng tin ngudi nhan
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mat clfa hang dé dit hang xa

Tea World - HS Chi Minh
Théng tin don hang

1. Ca Phé Dong Native - 250 Gr 99.000d
250 Gr

Tam tinh 99.000d
Phi van chuyér Chinh sach van chuyén @
Azz28ng (1 mén) 99.000 d
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Bwéc 6: Sau khi chon
mua san pham, tai man
hinh xa4c nhan don hang.
Khéach hang chon “Thém
wu dai”.



all T -
Xac nhan don hang
Hinh thic mua hang
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(¥) Nhan tai cifa hang

Théng tin ngudi nhan
Dia chir

Nhap dé thém dia ct
Théng tin ddn hang

1. Ca Phé Déng Native - 250 Gr

250 Gr
Tam tinh 99.000d
Phi van chuyén Chinh sach van chuyén ()
Khuyén m3 -200.000 d
Téng cong (1 mén)
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Thanh toan

Xac nhan thong tin giao dich
Tai khoan ngudn/Thé

079197018350

199.625.870 VND

Thong tin don hang

Loai dich vu Mua sdm hang héa
Nha cung cdp Doi Dép
Tén khach hang NGUYEN HO THANH VAN
$3 dién thoai 0906330397
Ma don hang 2410161555EFC1
SG tién 99.000 VND
Phi dich vu (+VAT) 0VND
Uu dai 200.000 VND

Tong s6 tién 0VND

TIEP TUC

Thanh toan
NAM A BANK

.

GIAO DICH THANH CONG
923DP01231834199

Thai gian giao dich 16/10/2024 | 15:25
Tai khodn trich tién 090464**** &
CUSTOMER_1201883

Ngan Hang TMCP Nam A

Loai dich vu Mua sam hang héa
Nha cung cdp Doi Dép
Tén khach hang NGUYEN HO THANH VAN
S4 dién thoai 0906330397
Ma don hang 2410161555EFC1
S6 tien 99.000 VND
Phi dich vu (+VAT) 0VND
U dai 200.000 VND
Téng s6 tién 0VND

Chi tiét giao dich

i

Buéc 7: Khach hang kiém  Buwéc 8: Man hinh hién thi théng tin ~ Buwéc 9: Hé thong hién
tra lai cac thong tin don giao dich cua khach hang da duoc thi két qua giao dich.
hang va uwu dai duwoc ap  su dung eVoucher. Chon Trang chi:
dung, chon "Pat mon™. Khach hang chon Tai khoan  Chuyén dén trang cha
ngudn/Thé, kiém tra lai thong tinva ~ Open Banking.
chon “Tiép tuc” dé thuc hién X&€  Chon Xem don hang:
thuc giao dich thanh toén. Chuyén dén Pon hang
cua ban trén Doi Dép.



